
Contact
Questions? Please email: Lisa.Kurchina@cmsenergy.com

Upcoming Natural Gas 
Site Maintenance.
We do our best to provide customers with safe, reliable and 
affordable natural gas service, which includes updating and 
maintaining our underground gas storage infrastructure. 

To ensure continued, dependable delivery to homes and 
businesses, routine maintenance will begin soon at our Ray 
Storage fields in Richmond. This work typically is done on 
weekdays between 7 a.m. - 7 p.m. Please share this 
information with your coworkers, tenants and others in the 
area.

Project Area

Duration
April - July 2023

Traffic
An increase in work vehicles 
hauling equipment and supplies 
may periodically create slow 
traffic.

Flaring / Flame
During this routine maintenance 
work, some pressurized natural 
gas will rise from the open wells. 
To ensure the safety of nearby 
neighbors, our workers and the 
environment, this excess natural 
gas will be burned off in a 
controlled manner. This is called 
flaring, which you may see or 
hear anywhere within the 
provided map. 

Flaring is a safe, common 
industry practice and is 
continuously monitored. 
Emergency officials have been 
notified of the activity. 

Noise
You may hear flaring while our 
crews are working, which sounds 
like a blow torch. You also may 
hear construction equipment 
and on-site generators.  
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